
INTRODUCTION 

 
Magazine sub scr ip t ions, candy bars, 

vacuum  cleaners, and  invest m en t  

op p or t un it ies are som e o f  t he 

m any p rod uct s d oo r -t o -d oor  

salesp eop le p ed d le t o  consum ers. 

 

Wh ile som e o f  t he p rod uct s and  

o f f ers are legit im at e, our  

Consum er  Pro t ect ion  Division  

o f t en  receives sco res o f  

com p lain t s ab out  unscrup ulous 

d oor -t o -d oor  salesp eop le and  

t heir  rut h less sales t act ics. 

 

The com p lain t s includ e over  

p r iced  p rod uct s, h igh  p ressure 

sales t act ics and  f ailure t o  d eliver  

t he p rod uct s o rd ered  o r  p hony 

claim s o f  sp onsorsh ip .  

 

THE LAW 
 

The Kansas Consum er  Pro t ect ion  Act  

req uires t hat  d oo r -t o -d oor  sales 

p eop le m ust  g ive consum ers specif ic 

verb al and  w r it t en  no t ices about  t he 

t ransact ion . 

 

Sp ecif ically, t he law  st at es: 

 

Sales agreem en t  m ust  includ e a 

w r it t en  no t ice (in 10 point type) 

st at ing t he consum er  has t he r igh t  

t o  cancel t he t ransact ion  in  t h ree 

b usiness d ays.  The no t ice m ust  

includ e t he nam e and  ad d ress o f  

t he b usiness, t he d at e o f  t he 

t ransact ion , and  t he d at e w hen  t he 

consum er  m ust  g ive no t ice t o  

cancel t he sale. 

 

If  a consum er  d ecid es t o  cancel t he 

sale, t he cancellat ion  MUST b e a 

WRITTEN NOTICE.  It  should  b e 

signed , d at ed  and  m ailed , p ref erab ly 

b y cer t if ied  d elivery, t o  t he b usiness 

no  lat er  t han  m id n igh t  o f  t he t h ird  

b usiness d ay af t er  t he t ransact ion .  
 

Door -t o -d oor  salesp eop le m ust  

verb ally t ell consum ers ab out  t heir  

r igh t  t o  cancel t he t ransact ion  in  

t h ree b usiness d ays.  
 

 

 

EXCEPTION TO THE LAW 
 

Our  Of f ice is o f t en  asked  if  t he 

p rovisions o f  t he t h ree day (door -t o -

d oor ) law  p ro t ect  consum ers w hen  

b uying a veh icle.  The answ er , w h ich  

surp r ises m any consum ers, is NO!   

Aut om ob ile sales are not  covered  by 

t h is law  and  consum ers DO NOT have 

t h ree d ays t o  cancel an  aut om ob ile 

p urchase. 

 

PROTECT YOURSELF 
 

Bew are o f  b uying any p rod uct s 

f rom  som eone w ho  just  show s up  

at  your  f ron t  d oo r . 

 

Dem and  all agreem en t s b e in  

w r it ing, includ ing your  r igh t  t o  

cancel t he sale. 

 

Don ’ t  b e p ressured  in t o  b uying 

any p rod uct s you d on ’ t  need  o r  

w an t . 

 

Many cit ies req uire t ransien t  

licenses, check w it h  your  cit y hall 

t o  d et erm in e if  t he sales p erson  

has t he ap p rop r iat e licensing.     

 

If  t hey claim  t o  b e a st ud en t  f rom  

“ your  neighb orhood ”  ask t he 

ind ivid ual very sp ecif ic q uest ions 

ab out  t heir  f und raising act ivit ies. 

 
 



Warning Signs  
 

Salesp erson  w ho  uses h igh  

p ressure t o  get  you t o  b uy. 

 

Salesp erson  w ho  o f f ers 

incred ib ly low  p r ices. 

 

Salesp erson  w ho  m akes 

unb elievab le claim s ab out  t heir  

p rod uct . 

 

Salesp erson  w ho  ref uses t o  

g ive you a w r it t en  receip t  t hat  

out lines your  r igh t  t o  cancel 

t he o rd er . 

 

Salesp erson  w ho  claim s t o  have 

“ lef t -over ”  m at er ials f rom  a 

recen t  job . 

 

Salesp erson  w ho  show s up  at  

od d  hours o f  t he d ay o r  n igh t . 

 

Salesp erson  w ho  w on ’ t  t ake 

no  f o r  an  answ er  and  ref uses 

t o  leave. 

 
 

 

 

 

COMPLAINT NUMBERS 
 

 

Johnson County District 
Attorney’s Office 

Consumer Protection 
Division 

 

(913)715-3003 
Consumer Hotline 

 
http://da.jocogov.org 

 

 

 

 

 

 

Door-To- Door Sale 

  
 

From  t he 

Of f ice o f  t he Dist r ict  At t o rney  

Ten t h  Jud icial Dist r ict  

 

St ep hen  M. How e 

Dist r ict  At t o rney 

Johnson  Coun t y, Kansas 

CONSUMER PROTECTION 

 

 

 

 

http://da.jocogov.org/


 
 

 

  
 
 

 
 
 
                                                                
                                                                
                                                                
                                                                
       
                                                                
                                                                
    
     

 


